
 
 
 
 
 
 
 
 
 
 
 

This position is responsible for the overall day to day management of parking operations 
including supervision of staffs, customer service, preserving maintenance and appearance 
standards, revenue control and financial budgeting/reporting to ensure a positive parking 
experience to patrons at the designated car park. 

 
Requirements: 

 Candidate must possess a Bachelor's Degree or equivalent; 
 5 years of working experience in similar working environment; 
 Good report writing and communication skills both in English and Bahasa Melayu; 
 Positive attitude, professional ethics and resourcefulness;  
 Business-minded with strong analytical skills;  
 Excellent leadership and customer service skills;  
 Strong sense of responsibilities and able to attend all emergency cases beyond 

working hours; 
 Must have knowledge of Microsoft Office applications; 
 Possess own transport and valid Driver’s License with a good driving record. 

 
 
Responsibilities: 

 Manage available resources to meet the objectives set for the delivery of an overall 
car parking service. 

 Lead the operations department to achieve the service objectives with a high standard 
of performance, through leadership, selection, motivation, discipline training, appraisal 
and counselling. 

 Ensure the cleanliness of each car park is at the required standard and safe for patrons 
and that all equipment that associated with parking is in good working order. 

 Monitoring car park revenue on daily basis and analyse and proposed to the 
management on any revenue improvements.    

 Responsible for marketing research and business forecasts related to the new project. 
 To supervise a special project involving the expansion of new car park. 
 Prepare and submit car park reports such as car park collection, incident and accident 

reports, maintenance report, customer complaints and any special request from the 
management. 

 Reports to the Chief Executive Officer. 

Interested applicants are invited to write–in together with detailed resume with expected 
salary, not later than 26th November 2017 to the following email address 
career@ktmparking.com.my or submit by hand / post. Only shortlisted candidates will be 
notified. 
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